Further Information

You can contact us if you have
any questions or concerns
about making a complaint

Our contact details are:

Mrs Michelle Grant

Compliance and Admissions Manager

North West Regional College

78 — 80 Strand Road

BT48 7AL

Tel: 028 7127 6004

Email: michelle.grant@nwrc.ac.uk or equality@
nwrc.ac.uk

Textphone: 028 7127 6167

The College welcomes calls via Relay

EQUALITY

Have we breached complain
our Equality
Obligations?

The College is fully
committed to meeting its
statutory obligations on the
promotion of Equality
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What is a Complaint?

How to complain

If you wish to complain, please contact

Ms Michelle Breslin

Administration and Training Support Manager
North West Regional College

78 — 80 Strand Road

BT48 7AL

Tel: 028 7127 6004

Email: michelle.breslin@nwrc.ac.uk or equality@nwrc.ac.uk
Textphone: 028 7127 6167
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The College welcomes calls via O‘\L’

Relay

Handling Complaints
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